
The Benefits of Body Cooling in 
Hospice Bereavement Care

Death Care is 
changing.
Get ready.

https://flexmort.com/cuddleblankethospiceus/


Body cooling, including the use of CuddleBlankets, is commonly employed in 
hospices and funeral homes offering quality after death care services, to slow 
down the natural changes that occur in the body after death. 

This process helps preserve the body, allowing families more time to spend 
with their loved ones in a patient’s room, before final arrangements are 
made. The CuddleBlanket offers the flexibility to choose a more comfortable 
environment for family members to say goodbye. This practice means an 
individual remains in an organization’s care for longer. 
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What is body cooling?

What’s changing?
Healthcare in the United States is evolving to incorporate innovative services 
like individual body cooling. This enhances the support families receive when 
a loved one dies. These advancements in death care aim to provide more 
options for families to spend time with their loved ones after death, fostering 
a sense of closure and comfort during the grieving process, while adding 
revenue to organizations profits.

Where does your level 
of care stop?
How families are supported immediately following the death of a loved one 
can have a profound impact on how they respond and adjust to their new 
reality.

Providing cooling devices to extend the time before a child or adult’s body is 
transferred to a morgue can have a beneficial effect on how families start to 
accept the reality of their loved one’s death. By incorporating body cooling 
into hospice services, organizations can enhance the quality of care they 
provide and better meet the evolving needs of their patients and families. 

?

“The CuddleBlanket is compact and mobile, and fortunately 
for us nurses really easy to put together! It absolutely did the 
job we purchased it for, was unobtrusive and allowed us to let 
relatives say a proper unhurried goodbye to their loved one. Great 
product.”
P.Turner - Lead Nurse for Clinical Quality and Practice Development, Mountbatten Hospice

https://flexmort.com/cuddleblankethospiceus/
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry


Leading organizations incorporate the concept of body cooling into their 
business plan by recognizing the growing demand for personalized and 
compassionate end-of-life care.

Investing in innovative body cooling equipment, such as CuddleBlankets or 
CuddleCots, means organizations can offer families the option to spend more 
time with their loved ones after death, while increasing occupancy and giving 
their organization a competitive edge.

In a hospice environment, as societal norms, expectations, and cultural attitudes 
toward death evolve, it becomes increasingly important to offer families the 
choice to ensure compassionate and dignified end-of-life care services. 

Body cooling, plays a crucial role in this process by allowing families more time 
to say goodbye and make peace with their loved one’s passing. Grief support 
tools like the CuddleBlanket are used by funeral homes, hospices and hospitals 
around the world.

As families seek more personalized and meaningful experiences surrounding 
death, providing options like body cooling helps meet their evolving needs and 
ensures that they feel supported and respected throughout the bereavement 
process while in your care.
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Do families expect it?

How does it benefit the 
hospice?

Scan to learn more 
about the body cooling 
in a hospice setting

https://flexmort.com/cuddleblankethospiceus/
https://flexmort.com/cuddleblankethospiceus/
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Incorporating body cooling into your 
services can create new revenue 
stream to your organization:

Brand Enhancing
Offering body cooling options demonstrates a commitment 
to patient-centered care and can enhance the hospice’s 
reputation within the community. Positive word-of-mouth and 
referrals can attract more patients and families to the hospice.

1.

3. Additional Grief Support Services
Hospices can offer body cooling as an additional service for 
which families may be willing to pay extra. This can contribute 
to revenue generation for the hospice.

2. Increased Occupancy:
Providing unique services like body cooling may attract more 
patients to choose the hospice for end-of-life care, leading to 
increased occupancy rates.

4. Competitive Advantage:
Differentiating from other hospices by offering body cooling 
services can give hospices a competitive edge in the market, 
attracting more patients and families seeking this option.

Investing in body cooling solutions like the CuddleBlanket, 
enables hospices to not only provide better care for patients 
and families, but also generate revenue and strengthen their 
position in the healthcare market. 

By incorporating the CuddleBlanket into their psychosocial 
and grief support services as an optional add-on for families 
who wish to use it during their loved one’s end-of-life 
care, hospices can continue to generate chargeable care 
options after death. Hospices can charge for the use of the 
CuddleBlanket as part of their overall service package or as 
an additional fee. 

Create added revenue

https://flexmort.com/cuddleblankethospiceus/
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry
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Clinicians play a crucial role 
in the care of the bereaved

The role of 
the hospice

Watch the 
CuddleBlanket 
overview video

Innovative and evolving developments in 
bereavement care are crucial to the long term 
well being of the bereaved. The care that 
clinicians provide has a long lasting impact for 
years to come.

The CuddleBlanket is a pioneering solution that 
plays a crucial role in providing comfort and 
solace to bereaved families during an incredibly 
difficult time.

Silverman and Klass’s (1996) ‘Continuing 
Bonds’ theory explored the idea that having 
a connection or tie to the deceased is not 
only normal but a healthy part of the grieving 
process. 

By offering the choice of spending time 
with loved ones to make tangible memories, 
clinicians can help to facilitate this invaluable 
connection. 

Families can experience a sense of closeness 
and connection, fostering a healing 
environment amidst their grief while remaining 
in the care of the hospice.

Ultimately, the importance of the CuddleBlanket 
lies in its ability to enable clinicians to provide 
comfort, dignity, and healing to bereaved 
families, making it an essential component of 
compassionate bereavement care offered by 
hospices.

https://flexmort.com/cuddleblankethospiceus/
https://flexmort.com/cuddleblankethospiceus/
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Understanding 
the needs of 
families
Providing after death care 
when a child or adult dies

But isn’t that the funeral 
director’s job?

Why is the gift of time so 
important to families after 
death?

Leading hospices choose to include 
bereavement care in their holistic approach, 
treating not only the whole person, addressing 
the patient’s medical, emotional, psychosocial 
and spiritual needs, but after death care too. 

Every patient has a unique care plan suited to 
their needs and the needs of their family and 
support community in life. We believe that after 
death shouldn’t be any different. 

Families can derive deep fulfillment from 
actively engaging in the protection, care, 
and nurturing of their child or loved one in 
a hospice or at home, fulfilling an innate 
instinct. They can find solace in the comforting 
embrace of holding their child’s hand at any 
moment, allowing relatives to visit, hosting 
a celebration of life, and making funeral 
arrangements without feeling rushed. 

These are all potentially healing rituals that can 
avert a feeling of unfinished business, instead 
allowing parents for instance to proceed as 
parents and see things through to a more 
fulfilling conclusion.

Up until around 150 years ago, death was 
primarily managed within the family circle. 
Typically occurring at home or in natural 
settings, families or clans would undertake the 
care of their deceased loved ones’ bodies. 

This included washing, dressing, sometimes 
photographing, and often arranging visitation 
for mourners. 

However, in the latter half of the 19th century, 
the profession of “undertaking” emerged, 
leading to a shift in customs. Families began 
entrusting the care of their deceased to funeral 
homes, marking a transition in how death was 
handled in society.

For many families, the thought of entrusting 
their loved one to the morgue can be 
excruciating. They can long to care for their 
loved one and may feel troubled by the idea 
of their loved one alone in a morgue. 
Moreover, for some families, the prospect of 
handing their loved one over to a stranger 
from the funeral home can also be unsettling. 

In contrast, keeping their loved one close 
by in a hospice or at home until the time 
of burial or cremation can help to alleviate 
potential anguish and regret, providing 
families with a heightened sense of their care 
giving role and identity. 

The CuddleBlanket allows families the ability 
to continue the relationship with you, the 
hospice.

https://flexmort.com/cuddleblankethospiceus/
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry
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Where does your 
level of care end?

“I’d never even heard of a CuddleBlanket before I lost my 
beautiful son, Harris, last year. To even think that without 
this CuddleBlanket I never would of been able to spend 
all that time with my son absolutely breaks my heart.”

L.Whittle

The role of clinicians in the care of the 
deceased and grieving families is invaluable. 
Doctors, nurses, clinicians and funeral directors 
are increasingly accommodating families who 
wish to spend time with their loved one after 
death as society begins to shift preconceived 
perceptions and understand more about the 
options available to them. 

Bereaved families are grateful — and benefiting 
from the gift of time to make informed choices.

The impact of body cooling solutions like the 
CuddleBlanket for families is undeniable and 
can have a profound effect on bereaved families 
well being.

Do you provide quality bereavement support?

https://flexmort.com/cuddleblankethospiceus/


Compact CuddleBlanket storage system 
for quick and easy deployment

Portable CuddleBlanket system
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Innovative, portable, and cost effective 
cooling of children and adults

What is the 
CuddleBlanket?

Duty of care extends beyond death. For families preferring 
to keep loved ones close, the CuddleBlanket provides a 
portable and cost effective cooling solution, without needing 
to cool the entire room. 

Cooling bodies can be crucial in granting the bereaved 
invaluable time with their loved ones they may not otherwise 
have. Allowing family to visit, space to make arrangements, 
and the chance to create tangible memories.

Faced with the options of a cold bedroom, morgue visit, or 
funeral home, the CuddleBlanket offers a gentle solution, 
maintaining a cool temperature for precious moments with 
loved ones while in the care of the hospice.

Its lightweight, user-friendly design supports hospice teams 
in upholding dignity for patients after death.

Quick to set up, the CuddleBlanket is designed to seamlessly 
fit any bed. The blanket envelops the deceased individual, 
ensuring a constant and reliable cool temperature without 
needing to cool the whole room. Thereby preserving one’s 
appearance, condition and dignity.

Quick set up and compatible with any bed 
Light weight and portable design
Cost Effective and low maintenance technology
User friendly design and interface
FREE Product training available for staff
Innovative and trusted alternative to cold bedrooms and 
morgues, keeping patients in the care of the hospice

https://flexmort.com/cuddleblankethospiceus/
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry


CuddleBlanket unit, cooling pad 
and insulating blanket
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“It’s not just about meeting 
a medical need; it’s about 
honoring the emotional journey 
of grief and offering solace 
during a time of profound 
sadness.“ 
D. Franck, Business 
Development Executive

Scan to 
learn more

US based
service
team

System
assembled
in the US

Expert
Support
Team

https://flexmort.com/cuddleblankethospiceus/
https://flexmort.com/cuddleblankethospiceus/
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Portable cooling designed for 
children, adults and bariatric 
individuals

To talk to our team about how you can offer compassionate 
bereavement care call: +1 800 992 8977
or email: info@flexmort.com

Who can use the 
CuddleBlanket?

Ensuring your hospice has a CuddleBlanket 
readily available for grieving families is not just 
a comfort, but a crucial tool in a hospice’s grief 
support service. 

This invaluable tool transforms a hospice room 
into a sanctuary for mourning families and 
support communities, providing them with 
the space and opportunity to create lasting 
memories while in hospice care.

Do other hospices use the 
CuddleBlanket?

Yes, the CuddleBlanket is used by care teams 
around the world. By guaranteeing the presence 
of a CuddleBlanket, hospices across the US can 
affirm their commitment to compassionate care, 
acknowledging the profound impact of loss on 
families and support communities. 

Having a CuddleBlanket readily available 
underscores a hospice’s dedication to 
compassionate care, ensuring that grieving 
parents, families and support communities are 
supported. It’s a tangible expression of empathy 
and compassion, reminding families that they 
are not alone while in your care.

Incorporating the CuddleBlanket into standard 
bereavement care protocols is a simple yet 
powerful way for hospices to fulfill their duty of 
care, providing comfort, dignity, and support 
during one of life’s most challenging moments. 

https://flexmort.com/cuddleblankethospiceus/
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry
mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry
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Lightweight CuddleBlanket cooling pad 
and insulated blanket

The CuddleBlanket utilizes a thermoelectric 
cooling process rather than standard 
refrigeration, meaning it is low maintenance, 
very quiet and cost effective.

The CuddleBlanket system consists of a small 
cooling unit that circulates distilled water 
through a cooling pad that can simply be placed 
on top of the deceased, either in a bed or a cot. 
The insulated blanket provided is then laid on 
top of the deceased.

Unlike refrigerated beds or coffin coolers, the 
CuddleBlanket is, portable, flexible and does not 
ice up.

How does it 
work?

Scan to learn 
more about the 
set up

2. Lay cooling pad over 
deceased
3. Lay insulated blanket 
over cooling pad 
4. Turn unit on
5. Add distilled water and 
purification tablet

1. Insert hose into unit 
and pad

Five easy steps

https://flexmort.com/cuddleblanketvideos/
https://flexmort.com/cuddleblankethospiceus/


1 2 F L E X M O R T. C O M /
C U D D L E B L A N K E T H O S P I C E U SI N F O @ F L E X M O R T. C O M

The CuddleBlanket is very simple to use, 
however we offer free training on our website 
and free downloadable manuals.

The CuddleBlanket chiller unit should last over 
10,000 hours, but the difference it will make to 
the bereaved will last a lifetime.

Each case will be slightly different. On average, 
the CuddleBlanket can be used for 3 to 5 days 
but we believe any decision should always be 
made by the family and health professionals. 

We recommend annual servicing with our 
experienced US servicing team, though this 
is dependent on usage and can vary between 
organizations. 

Our team is always happy to answer any 
questions you may have.

Got a question?
Talk to our team today about how you can offer 
compassionate bereavement care at your hospice.
Call: +1 800 992 8977 or email: info@flexmort.com

“I will always be glad we were able to take a few days 
before having to really say goodbye, she had her own 
room in the little apartment at the hospice and it really 
helped to have her close to us for that time.”

G.Walker

Do staff need training?

How long will it last?

How long can it be used for?

Does it need servicing?

FAQ’s

mailto:info@flexmort.com?subject=CuddleBlanket US Hospice Enquiry



