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IMPORTANT - IMMEDIATE ACTION REQUIRED

Register device with Medical Equipment Maintenance departments and validate warran

To validate your CuddleBlanket's 12-month warranty we require some basic information about
where it is installed and the contact details of the person responsible for maintaining it.

This is usually Head of bereavement teams or Medical Equipment Maintenance departments
within your organisation.

This will allow us to keep an accurate record of the equipment’s location in case of any
maintenance requirements. This record is solely for our own use and is not used for third party
marketing purposes.

Please complete the online warranty form at flexmort.com by
clicking the ‘Register Product’ button in the top right corner, within
28 days of delivery.

To complete the online form you will need the product serial number
located on the rear of the unit.

< @cuddlemanew

Flexmort UK c E @
Unit 1C Cotswold Buildings CA

Barnwood Point,Corinium Avenue CLASS |
Gloucester, GL4 3HX

United Kingdom
Phone: +44 8455 333561

FCB150-DH3
Article no. 102103
Recirculating Liquid Chiller

Cooling Capacity: Watts/BTUH 150/512
115 VAC+£10%  50-60 Hz 23A
230 VAC+10%  50-60 Hz 1.2A
Max. Ambient Temp. °C/°F 45/113
Fuse rate/ internal breaker 3 A max.

B THERMAL
Laird > SYSTEMS

Manufacturer:

Laird Thermal Systems Shenzhen Ltd., China

Part Number: 387011486

ﬁ Serial Number: $24050003

For more information contact:
service@flexmort.com 08455 333 561

Terms & Conditions of the CuddleBlanket warranty

The equipment is provided with a full 12 months warranty against manufacturing defect.

If any part of the product is found to be defective within the unit to our premises (please contact us for the relevant address)
warranty period, it will be repaired or replaced. This excludes and we will repair or replace the unit. There is no charge for
consumables and ‘wear and tear’ parts (including cool pads parts or labour.

and hoses). . . . . s
) Damage due to accident or misuse is not included in this
Should the product develop a fault then please contact us warranty and will be chargeable.

(details above). If required, we may request the return of the

@cudmemanew

Bereavement Care - Training - Servicing

What is a CuddleBlanket?

We believe that care shouldn’t end after death. The CuddleBlanket
is designed to provide flexible, discreet cooling for children and
adults after they have died, without needing to cool the whole
room.

It can be used in any bed or casket, and is used in hospitals,
hospices, funeral homes and homes thanks to its portability and
size.

Cooling not only slows down natural changes to the body

but also offers families the gift of time with their loved one,
enabling families to visit and providing time to make necessary
arrangements without needing to visit a mortuary or feel rushed.

How does it work?

The CuddleBlanket is easy to use. It features a flexible cooling pad
placed over the deceased and connected via a hose to a compact
chiller unit, which uses thermoelectric cooling technology to quietly
provide cooling for as long as needed. For additional information,
including quick start guides, videos, and manuals, please visit
flexmort.com.

Do you offer training?
We recommend at least two people are trained in how to use the
CuddleBlanket so they may train others.

We offer FREE CuddleBlanket and bereavement care training via
our website. Visit flexmort.com or scan the QR code on your smart
phone.

Our online modules include topics such as: Communicating with
families, Loss terminology, Caring for a person who has died, and
much more.

For more information:

Visit: flexmort.com

Email;: info@flexmort.com
Call;: 08455 333 561

CuddleBlanket unit

Bereavement care
training

Online product
training




This unit has been designed for continuous operation providing that it has been
installed and maintained in strict accordance with this manual. The user should read the
contents before installing the unit.

If the machine is not installed correctly, safety and protective measures or functions may
not operate correctly or as intended.

Any liability for injury or damage caused by the incorrect installation and use of this

machine lies exclusively with the user.

The manufacturer will not accept responsibility for damage caused by incorrect
installation commissioning or operation.

An annual operational check is recommended; Flexmort offers this service at its
workshops. Cooling pad replacement is suggested approximately every three years
dependent on use. For a servicing quote or spare parts visit: flexmort.com

Note: The machine contfains powered electrical devices and moving parts.

System components

1 x Carry case with wheels

1 x Cooling unit

1 x Power cord

1 x Reusable cooling pad 70 x 100cm (up to adult size)
(bariatric size available at extra cost)

1 x Insulated connection hose

1 x Insulated blanket

1 x Loop back test hose

1 x Filling funnel

1 x Kit bag

1 x Bottle of ColdFlow2 coolant, 2 litres

1 x CuddleBlanket pad drain coupling

Use only hoses, cooling pads and ColdFlow2 approved
for use with the CuddleBlanket™.

For spares visit: flexmort.com

Unpacking and Positioning

Unpacking the CuddleBlanket™

Before unpacking the CuddleBlanket™ unit, inspect the blue storage case for any
signs of damage. Carefully remove unit from storage case. Check unit for signs of
transit damage.

If transit damage is discovered, immediately inform both the delivering haulage
company and Flexmort in writing. Take photographic evidence and retain all
packaging materials.

Please observe all local and governing recycling requirements when disposing of
packaging materials.

Moving and Handling

When moving the unit please use the handle provided
and practice safe handling procedures.

Before moving the unit to another location ensure
the unit is turned off and the electrical supply is
disconnected from the supply and the unit.

Positioning the Equipment
The equipment must only be used indoors. ‘

The CuddleBlanket™ unit must be kept upright at
all times.

The equipment must be positioned on a level surface.

Avoid use in areas where there may be a high ambient temperature above
23°C/73°F.

The equipment must be installed in a well-ventilated area.

Avoid obstructing the air grilles as these allow fresh air to enter the unit and
warm air to escape. Ensure a minimum air gap around the chiller unit of 30cm.

For more information:
Visit: flexmort.com

Email: info@flexmort.com
Call: 08455 333561



Changing the temperature:

Select the desired set point (5°C or 8°C) with the single rocker
switch. The 8°C option can be used to minimise and slow the
forming of condensation on the cooling pad in higher ambient and
humid conditions. E.g. in a warm room with windows closed and
multiple occupants.

Quick Set-up and disassembly
For spares visit: flexmort.com
We advise that the CuddleBlanket™ will work most effectively if used 3

hours after the person has died. This will allow for natural cooling to
occur and reduce condensation.

1. Ensure the unit is OFF using the on/off rocker switch. Plug the
CuddleBlanket power cord into mains and ensure the unit is well
ventilated with 30cm /12" of flow space around the unit.

Set up, dismantle
videos

2. Insert the CuddleBlanket hose connectors into the machine.
Listen for the click.

3. Lay a sheet on the person laying on the bed or chosen resting
place.

4. Add the cooling pad on top of the person and bring up to
shoulder height.

5. Place another sheet on top of the cooling pad and bring up to FLUIDHOSE CONNECTION
shoulder height.

6. Add the insulated blanket and tuck in around the person. A
sheet or blanket can be added on top, or it can be inserted inside a
duvet cover.

7. Switch the CuddleBlanket ON using the on/off rocker switch.
Note: to prevent pump damage, do not turn the unit on without
filling with fluid first.

If this is the units first use, remove the filler cap and slowly fill the
unit with Flexmort ColdFlow 2 cooling fluid.

Be careful not to overfill the unit. Pour until fluid reaches 2.5cm/1”
below the filler neck.

8. If the alarm sounds, you may need to top up the CuddleBlanket
with additional cooling fluid. Refer to our troubleshooting tips and
videos on the next page.

Disassembly:

1. Turn the CuddleBlanket off and unplug from the mains power.

2. Release the hose by pressing the connector release buttons. A
few drops of fluid may be lost, this is normal.

3. Wipe surfaces with a plastic safe sanitiser wipe. Do not use

bleach.

4., Return the CuddleBlanket system to its storage box for later use.

IMPORTANT: It is recommended that the pad reaches room
temperature before being stored to improve longevity.

" J//’
»
Note: Flexmort ColdFlow2 cooling fluid can be left for

approximately 12 months between draining and refilling. J

CuddleBlanket pad drain coupling

Troubleshooting:

In the unlikely event that you encounter an issue with the
CuddleBlanket, our team are on hand to ensure you can provide
continuous care after death.

If there is an issue the unit will alarm, this can be because of low

fluid flow. There are three things you can do to resolve this issue: Troubleshooting

videos

1. Leaving the unit switched on, check the coolant level, and

top up the unit if necessary. Use only ColdFlow 2, to ensure
maximum cooling efficiency and prevent damage to the unit. The
chiller unit's capacity is approximately 250ml/9floz.

2. Check the hose for splits or kinks.
3. Check the pad for tears.
If the unit is still alarming, follow these steps:

* Plug the black loop back hose supplied into the unit.
* If the alarm stops, recheck the coolant level, hose, and pad.

CuddleBlanket black loop back hose

If the alarm continues, please contact our servicing team.

To report a fault, book a service or for further help contact

service@flexmort.com 08455 333 561




Draining the CuddleBlanket unit 4

We recommend two operators take part in this procedure.

To drain the chiller unit remove all attachments, power cord and
the fluid filler cap. Grip the unit firmly by the handle and at the
base and tip the fluid out through the filler neck into a suitable
receptacle following your manual handling health and safety
protocols. Dispose of the waste fluid through your usual waste
water stream. The chiller unit weighs approximately 13kg/29lbs. CuddleBlanket unit
Alternatively, return the chiller unit to one of our service centres.

Draining the CuddleBlanket pad 4
To drain the cooling pad and connection hose first detach from * 2 FL
the chiller unit. If immediately after cooling, wait for the pad and wv S
hose to warm to room temperature. Lay the pad and hose on )
a flat surface and locate the two male hose connectors. With a g

y,

suitable receptacle to hand, attach the supplied CuddleBlanket
pad draining coupling to each of the male connectors in turn and e,
drain in to the receptacle. The cooling pad can be loosely rolled CuddleBlanket cooling pad C.

up towards the hose inlet/outlet to assist the release of more fluid.
4 1a. The CuddleBlanket insulated  1b. Alternatively, the insulated 2. Bring the blanket to shoulder
| blanket fits in a standard single  blanket can be left as it is, ora  height & tuck around the person
w duvet cover, or can be folded sheet can be laid on top. or info the mattress.

Tips for maximising the efficiency of the CuddleBlanket for

supporting families when visiting their loved one

To minimise condensation, ensure that the insulated blanket is securely tucked around
L the person to minimise air gaps.

When family visit their loved one, the blanket may be lowered to shoulder height for
the duration of the visit. Return the blanket to cover the deceased after viewing.

Dispose of the waste fluid through your usual waste water stream.
into a cot bed duvet cover.

Do we need to service the CuddleBlanket?

We recommend a Flexmort annual operational check to ensure the
CuddleBlanket is always ready to help grieving families.

y,

Flexmort's operational check includes a full test report, visual, CuddleBlanket pad drain coupling
functional, integrity tests and adjustments required. Including
internal components, fluid connections, electrical components,

and an internal fluid flush. é

We advise speaking to your procurement or technical team about
their process for booking servicing with us.

3. If a family wish to hold their 4. To aid insulation and reduce

loved ones hand, remove their condensation from warm air
Where can we order spare paris? hand from under the blanket &  entering under the blanket,
y tuck the remainder around them. securely tuck the insulated
We suggest replacement of the cooling pads approximately every This will reduce warm air blanket around the person
3 years. Order spare parts at: flexmort.com (t:;l)m;(nuallv entering under the minimising gaps.
anket.

Do you have a bariatric CuddleBlanket?

Yes, we offer a bariatric accessory kit which consists of a bariatric
sized cooling pad with connection hose, insulation blanket and
accessory bag. For further information: info@flexmort.com

To report a fault, book a service or for further help contact
service@flexmort.com 08455 333 561




Maintenance

CAUTION ELECTRICITY
HAZARD OF ELECTRIC SHOCK

Unless otherwise stated always ensure the power supply is off and disconnected before
camying out any maintenance and ensure that power cannot be reapplied accidentally.

Only qualified personnel should only carry out maintenance work

During fault finding diagnostics and maintenance, it may be necessary to remove panels, which
expose the dangers of electrical equipment. Only qualified personnel who are fully trained and
equipped to repair this equipment should complete such work.

Isolate the unit from the mains electrical supply before opening control panels or removing any
exterior panel.

General Maintenance
Clean the CuddleBlanket™ metal surfaces with a clean damp cloth
Clean plastic surfaces with any plastic safe cleaner or disinfectant

Ensure all external grilles are clear of dust and debris. If available, compressed air can be
used to periodically clean the heat sinks through the left-hand grille.

An antibacterial washing liquid can be used to gently wash the insulation blanket at 86°F/
30°C. Reshape while damp. Do not tumble dry.

Check all screwed fittings and panels are in place
Perform Portable Appliance Test (PAT) including power cord

It is recommended that a yearly inspection is carried out by Flexmort

Disposal of equipment (End of service life)
UK WEEE Regulations 2006

This equipment has been designed using recyclable and RoHS compliant standard parts (where design
conditions permit).

For business users in the European Union:

At the end of its service life the unit can be returned for decommissioning and recycling to

Flexmort

Unit 1C Cotswold Buildings
Barnwood Point, Corinium Avenue
Gloucester, GL4 3HX

United Kingdom
Compliance

* UKCA/CE compliant. EMC — according to EN IEC 61326-1 Emission: class A, Immunity: Industrial
Environment

* European Directive 2011/65/EU (RoHS) Annex Il
REACH Regulation 1907/2006
* UL certification (UL 61010-1:2012 (3rd edition))

Any changes to the construction or its infended use by the customer may void the compliance.

Electrical installation

The CuddleBlanket™ system should be installed by a competent person. The electrical connections

should be made using the 13A plug and lead supplied. An IEC socket is fitted on the side of the
unit.

Ensure the supply is according to the electrical requirements stated on the serial number label on
the chiller unit case. This label identifies the voltage/frequency and the maximum current.

Symbol Description

& Hazard - Electricity
@ Protective Earth

Fluid Flow Fault

Fluid flow fault when lit. Normally unlit.

(b Power on/off

Product Description

The CuddleBlanket™ is a closed circuit recirculation unit designed for continuous operation
and is used to cool people using a ‘closed loop’ cooling system via a cooling pad and hose.

Standard features
* Switchable temperature control * Low fluid level alarm
* Current temperature display * Low flow rate alarm and indicator

*°C / °F toggle * Fluid inlet & outlet quick disconnect



General Specification

Chiller:

Input voltage, VAC 115 to 230

Operating environment temperature range, °C (°F) ' 4.5 to 45 (40 to 113)

Control temperature, distilled H20 as coolant, °C (°F) ? | 4.5 or 8 (40 or 46)

Controller accuracy, °C(°F) +1(+2)

Frequency, Hz 50/60

UL rating UL61010-1:2012 (3rd edition)

Cooling capacity, Watt (BTU/hr) 150 (512)

Current, Amperes, 115VAC (230VAC) 2.3 (1.2)

Input power, Watts 276

Fluid capacity, mL (oz.) 250 (8.4)

Weight, kg (lbs) without coolant 13 (28.7)

Dimensions:

HxWxD mm (inches) approx. 346x222x353.2
(13.6x8.7x13.9)

Maximum flow rate, LPM (GPM)* 2.5 (0.66)

Power cord length, metres 2/2.5 (depending on version)

Flow switch alarm level LPM (GPM) <1(0.25)

Cooling Pad:

Standard cooling pad 100x70

LxW cm (inches) approx. (39.4 x 27.5)

Connection hose length, metres (feet) 2.4 (8)

' For ambient conditions outside this range, please contact Flexmort.
2 Capacity rating is given for the exiting fluid at an ambient temperature of 25°C (77°F).

3Maximum free flow rate with no connected articles.

08455 333 561
% CuddleBlanket” jnfo@flexmort.com ~J Lo

Part of the Flexmort family
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